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1. SP, 40-year-old woman with fractured arm two and half weeks ago. Arm is in a cast. She fell again. She came back for re-x-ray. Everything seems aligned. The patient was sent back home. The patient was happy with the care.

2. SW, is a 62-year-old woman presents with hip pain and toe pain. She states they put me in the wheelchair. Told me the doctor will be right with me. He or she did not come for 45 minutes. They said “oh it is change of shift.” They just left and “I am never going back”.

3. JT, is a 7-month-old baby whose mother cleaned the tongue of the baby with some towel. Left some marks. Dr. English told the family it is most likely a superficial abrasion. Do not do that again. The child is drinking milk. Mother was happy with the doctor.

4. AA, 77-year-old male who presents with left arm pain, shortness of breath, renal insufficiency, volume overload, creatinine of 3 was sent to a different facility with an abnormal EKG and no one answered the phone.

5. GH, 12-year-old with nausea. Swab test negative. Diagnosed with enteritis. Given Zofran in the ER. Please consider obtaining urinalysis in young ladies with nausea, abdominal pain or vomiting. Phone did not answer.

6. SH, is an 8-month-old baby with coughing, runny nose, and congestion. Positive strep. Treated with Amoxil. Left message for mother to call me back. 

7. KN, is a 27-year-old with history of asthma, shortness of breath, and coughing. Given prednisone in the ER 60 mg. Swab tests were negative. Treated with azithromycin and prednisone. No chest x-ray was done. Feeling better now. She was happy with the care.
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